OueHo4YHble MaTepuanbl Npyu GopMUpoBaHUM pabounx nporpaMmm

aucumnnuH (moaynemn)

HanpaBneHune noarotoBku / cneunanbHOCTb: Typuam
Mpodmnb / cneunanusaumua:  MexayHapoaHbIv TypUam

OvcuunnuHa:

CepBVICHaFI AeATerIbHOCTb

PopmMupyemMbie KOMNETEeHLUN: OrlK-2

MK-6

1. OnucaHue nokasarenewn, KputepueB n LWWKan oueHnBaHuA KOMNeTeHLUN.

Mokasatenu u Kputepumn oueHmnBaHusa KoMneTeHumin

Ob6bekT YpPOBHM CHOPMUPOBAHHOCTN KOMNETEHLMIA KpuTtepuii oueHnBaHns
OLLEHKM pe3ynbTaTtoB 00y4YeHus
O6yuatowuincs Huskun ypoBeHb YpoBeHb pe3ynbTaTtoB 06yyYeHust

[MoporoBbin ypoBeHb He HWXe NoporoBoro

MoBbILWEHHBIN YPOBEHb
Bbicokuii ypoBeHb

LLikanbl oueHmBaHusA

KomneTeHummn npun cgayve saKk3amMeHa 1 3a4eTa C OLIEHKOM

LocTurHyTbin
YPOBEHb
pesynbTarta
obyueHusa

XapakTepucTuka ypoBHSi ChOpPMUPOBAHHOCTU
KOMMeTeHUnn

LLkana oueHMBaHuA
OK3aMeH uUnn 3a4eT ¢
OLIeHKOM

Husknn
YPOBEHb

Ob6yuvatowuncs:

-06Hapyxun npobesbl B 3HaHNAX OCHOBHOMO y4e6HO-NPorpamMmMHOro
mMaTtepuana;

-A0NYCTWI NPUHLMNMAnNbHbIE OLMGKM B BbINOMHEHUN 3a4aHUiA,
npeaycMOTPEHHbIX NPOrpamMMOol;

-HE MOXET NPOAOIIKUTL 0ByYeHne WM NPUCTYNUTb K
npodeccuoHarnbHON AeATENBHOCTM MO OKOHYaHUM NporpaMmMbl  6e3
AOONOJTHUTESIbHbIX 3aHATUIN NO COOTBeTCTByIOLLI,eVI ancuunnumHe.

HeynoBneTtsopuTensHO

[MoporoBbin
YPOBEHb

Ob6yuvatowuncs:

-0OHapyXun 3HaHWe OCHOBHOTO y4ebHO-NPOrpaMMHOro maTtepuana B
06BbEMe, HeOOX0AMMOM Ans fanbHenwen y4ebHom 1 NpeacTosLLEN
npodeccroHanbHoN AesTENBHOCTY;

-CrnpaBnsieTcs C BbIMONHEHWEM 3aaHUN, MPegyCMOTPEHHbIX
nporpamMmmom;

-3HaKOM C OCHOBHOW nuTepaTypow, pEKOMEeHA0BaHHON paboyen
nNporpaMmon AUCLMNINHBI;

-0OMNYCTUIT HETOYHOCTU B OTBETE Ha BOMPOCHI U MPU BbINOMHEHWUW 3a4aHWI
no y4yebHO-NporpaMmHOMY Matepuany, Ho obnagaeTt HeobxoaMMbIMU
3HaAHUAMU OIS UX YCTpaHeHMs No4 PyKOBOACTBOM npenogasaTens.

YpoBsneTBopuUTErbHO

[NoBbILLIEHHbIN
YpOBEHb

Obyvatowuiics:

- 06HapyXun NonHoe 3HaHwe y4ebHOo-MporpaMMHOro MaTepuana;
-yCMeLIHO BbINOMHWUA 3a4aHnsi, peaycMOTPEeHHbIE NPOrpaMmon;

-yCBOWI OCHOBHYIO nuTepaTtypy, peKoMeHaoBaHHY paboyen
nporpammon QUCLMNINHBI;

-noKasan cuctemMaTMyecKkin xapakrtep 3HaHUM y4ebHO-NPorpaMmMHOro
matepuana;

-CNocoBeH K CaMOCTOATENbHOMY MOMOMHEHWIO 3HAHUIN N0 y4ebHo-
nporpaMMHOMy Matepuany 1 o6HOBMNEHMIO B Xo4e AanbHenwwen y4ebHom
paboTbl 1 NpodeccnoHanbHON OeATENBHOCTH

XopoLuo




peLlleHnsa nocTaBfieHHOM
3agaun no
cTaHgapTHomy obpasuy
NOBTOPHO.

NPUMEHEHUN HaBblKa Mo
3agaHuam,
peLleHne KOTopbIX BbIno
rnokasaHo
npenogasartenem

NPMMEHeHVe HaBblka
pelleHns 3ajaHnm,
aHanorn4yHbIX TEM,
KoTopble
npegcTaBnan
npenogasarerb,
W npu ero
KOHCYIbTaTUBHON
noaaepxke B 4actu
COBPEMEHHbIX
npobnem.

Bbicokuii Obyvatowuics: OTnu4Ho
YPOBEHb -oBHapyXun BCECTOPOHHUE, CUCTEMATUYECKNE 1 TNyDOKMEe 3HaHUS
y4yebHO-NporpamMmHoOro matepuana;
-ymeeT cBO6OAHO BbINOMHATL 3a4aHus, MpegyCMOTPEHHbIE NPOrpamMMon;
-O3HaKOMMIICS C AOMNOSNTHUTENbHOW NUTEpPaTypPOu;
-yCBOWIT B3aMMOCBSI3b OCHOBHbIX MOHATUI ANCLUUMITMH Y UX 3Ha4YeHne Ons
nprobpeTeHus npodeccuu;
-NpOsiIBUN TBOPYECKME CNIOCOBHOCTN B MOHUMAHUN y4eBHO- NPOrpamMMHOro
mMaTtepuana.
OnucaHve wWKan oueHNBaHNs
KomneTeHunn oby4atoLerocs oueHuBaeTcs cnegyowmm obpasom:
MnaHnpyembin CopaepkaHue LKanbl OLeHNBaHNSA
YPOBEHb OOCTUTHYTOrO YpOBHS pe3ynbTata obyyeHust
pesyrbTaros HeynoBneTBoputensHo | YOOBNETBOPUTENBHO Xopouo OTnnyHo
0CBOEHMs He 3auTeHo 3a4yteHo 3ayTeHo 3ayTeHo
3HaTb HecnocobHocTb OOGyuvatowniics Ob6yuvatowniics Ob6yuvatowniics
oby4atoLlerocs cnocobeH OeMoHCTpupyeT OEeMOHCTpupyeT
CaMOCTOSITENbHO CaMOCTOSITENbHO CMOCOBHOCTL K CMocoBHOCTL K
NPOAEMOHCTPUPOBATL | MPOAEMOHCTPMPOBATE | CaMOCTOSATENbHOMY CaMOCTOSTENbHOMY
HanuMumne 3HaHUM Npu Hanuune 3HaHWM Npu NPUMEHEHUI0 NPUMEHEHMIO 3HaHW B
peLleHnn 3agaHuin, peLleHnmn 3agaHuin, 3HaHMIN NpK Bblibope cnocoba
KoTopble 6binu KoTopble 6binn peLlueHun 3agaHnin, | pelueHns HeU3BECTHbIX
npeacTaBneHbl npeacTaBneHbl aHarormyHbIX TEM, W1 HecTaHOapPTHbIX
npenogaBaTenem npenogasaTenem KoTOpble 3agaHun u npu
BMecTe ¢ 0b6pasLom BMECTE C npeacTaBnan KOHCYNbTaTMBHON
UX peLleHust. 0o6pasLoM 1x peLueHus. npenoaasarerb, NoAAEpXKKe B YacTu
1 npu ero MEeXONCUMMITMHAPHbIX
KOHCYIbTaTUBHON CBSA3eN.
NOAAEPXKKE B YacTu
COBPEMEHHbIX
npobnem.
YMeTb OrtcyTctBHE Y Obyuvatowwniics Ob6yuvatowniics Obyuvatowmiics
oby4atoLlerocs OeMoHCTpupyeT NpogeMOHCTpupyeT OEeMOHCTpupyeT
CaMOCTOSATENBHOCTU B | CaMOCTOSATENLHOCTb B | CaMOCTOSATENbHOE CaMOCTOSITENbHOE
NPYMEHEHWUM YMEHWUW MO | NPUMEHEHUMN YMEHUIN | MPUMEHEHME YMEHWUIA| MNPUMEHEHWUE YMEHUW
NCMNOnb30BaHUI0 peLleHns y4ebHbIX peLleHns 3adaHui, | peLleHust HEM3BECTHbIX
METOZ0B OCBOEHNS 3aJaHui B NOJSIHOM aHarnorn4YHbIX TEM, W HECTaHOAPTHbIX
y4ebHOM OMCUMMANHBI. COOTBETCTBUM C KoTOpble 3afaHun u npm
obpasLom, npeacTaBnsn KOHCYNbTaTMBHOM
OaHHbIM npenogasarenb, noanepxke
npenogasaTenem. n nNpu ero npenogaBaTens B 4acTu
KOHCYNbTaTMBHOMN MeXANCUMUMIMHAPHbIX
NOLAEPKKE B YacTu cBA3EN.
COBPEMEHHbIX
npobnem.
Brnagetb HecnocobHocTb Obyuvatowmica Ob6yuvatowwuics Ob6yuvatowuics
CaMOCTOATENBHO OEeMOHCTpupyeT OEeMOHCTpupyeT OEeMOHCTpUupyeT
NposIBUTb HaBbIK CaMOCTOATENBHOCTb B | CaMOCTOATENbHOE CaMOCTOSITENbHOE

NpYMeHeHNe HaBblka
peLleHNsa HEN3BECTHbIX
W HeCTaHO4aPTHbIX
3agaHnn n npu
KOHCYIbTaTUBHON
noaaepxke
npenogaBaTensi B 4actu
MEXANCUUMIMHAPHBIX
CBSA3en

2. MepeyeHb BOMPOCOB M 3aAay K 3K3aMeHam, 3a4eTaM, KYpCOBOMY NPOEKTUPOBaHUIO, NaGopaToOPHbIM




3aHaTUAM. Obpa3sel 3K3aMeHaLMOHHOro bunera.

MpyMepHbI NepeyeHb BOMPOCOB K 9K3aMeHY.

KomneTteHuus MNK-6:
CepBucC kak BUa AesiTeNbHOCTH
CepBuc kak noTpebHOCTb.
Cepsuc kak ycriyra. OCHOBHblE XapaKTepPUCTUKN YCyr.
Knaccudomkaums ycnyr.
[MpoTrBOpEYNst CEPBUCHON AEATENBHOCTY.
OundbdepeHunaumnsa 3aHATUN 1 coumnanbHbIX poner B NepBOBLITHOM  KynbType U apxamyeckmnx coobLiecTsax.
B3apoxgeHve ycnyr B JpeBHEM MUpE.
Ycnyru B cpefHeBeKoBoM obLLecTBe.
McTopuyeckne npeanochbiniku BO3HUKHOBEHUA. CEPBUCHOM AeaTenbHOCTN B Poccun.
. BnusHue nHgycTpranbHOro NnponsBoACcTBa Ha CEPBUCHYHO AeATENbHOCTb.
. CepBucHas gesTenbHOCTb B 00LEeCTBE NOCTMHAYCTPUanbHOro Tuna.
. CepBucHasa 0eATeNbHOCTb B pa3BUBAOLLUXCH CTpaHax.
. HoBble ycnyru B 21 Beke.

BOONoOMwODNE

e el
WN RO

KomneteHuusa OlMK-2:

JedATenbHOCTb rocygapcTea no nogaepxke obuiectseHHoro 6anaHca (coumanbHbI CEPBUC).
dopmMbl rocygapCTBEHHOM NOAAEPXKKM coumanbHon cdepbl B PO.

OcHoBHble npasa nNoTpebuTtens, 3awmaemble rocygapCTBOM.

[MoHATNE «3KOHOMUYECKON KOHBIOHKTYPbI», TUMbl KOHBIOHKTYP B 3KOHOMMKE, CBSI3b MPOU3BOACTBA YCNyr C
3KOHOMMYECKON KOHBIOHKTYPOM.

®dopmbl 06CNYKMBAHMS.

MOHATUSA: «KAYeCcTBO YCryrny», «kayecTBO 06CMYXUBAHUNAY.

YeTblpe TMNa kavecTsa.

Kputepum n nokasatenu ka4ecTsa.

BesonacHOCTb Kak nokasarternb KavyecTsa yCnyru.

0. MNcuxonorusa cepsuca — OCHOBHbIE MOHATUA U 3a4a4n.

1. Knaccudpmkaums nHansuayanbHbIX XapakTepUCTUK IMYHOCTU YHaCTHUKOB CEPBUCHOWN AeATENbHOCTY.
2. MNcuxonorus cepemnca Ha OCHOBHbIX 3Tanax obcnyxnBaHus.

13. TIoHSATUE © OCHOBHbIE KATEropun «ITUKMN CEPBUCHON AeATENBHOCTUY.

14. MNpodeccroHanbHas aTuka n npodeccnoHanbHoe noBeaeHne paboTHMKA KOHTAKTHOWM 30HbI.

15. Buabl KOH(NMKTOB B NpoLecce 06CNyXMBaHNUA 1 NYTU U pa3peLLeHus.

16. Pa3BuTue ycnyr aHTMOOLLECTBEHHOW HanpaBfieHHOCTM Kak COBPEMEHHOE ABMEHME.

PONE

ERBROXONOO

[anbHEeBOCTOYHbIN FOCY,CI,apCTBeHHbIVI YHUBEPCUTET nyTeﬁ coobueHus

Kadpenpa Ok3ameHaLnoHHbIN BuneT Ne «YTBEpXKAAON»
(k802) MexayHapoaHble no gucumnnvHe 3aB. kacegpon
KOMMYHUKaLWnN, cepBuUc n CepBucHasa geaTenbHOCTb LWekunHa E.I"., kaHa.
Typu3m ONSA HanpaeneHust NoAroToBkKU / cneunanbHOCTH KynbTYPONOrnm, AOLEHT
2 43.03.02 Typusm «__» 20 T
CeEMeCTp, y4eOHbIN rog npoduns/cneunanuaaums

MexayHapoaHbIin Typusm

OcHoBHble npaBa noTpebuTtens, 3awmwaemble rocygapcrtsom (Or1K-2)

Hosble ycnyru B 21 Beke ([1K-6)

MpumeyaHue. B kaxxaom sk3ameHaLVoHHOM BuneTe AOMKHbI MPUCYTCTBOBaTL BOMPOCHI, CNIOCOGCTBYHOLLIMX
dhopmMupoBaHmio y 0GyYatoLLerocs BCex KOMMNeTeHUMM No gaHHON AMCLUUNIIMHE.

3. TectoBble 3agaHuA. OueHka no pe3ynbTaTtaM TeCTUpOBaHUA.




MpumepHble 3agaHus  TecTa

3apanue 1 (OlK-2; MNK-6)

BbibepuTe npaBunbHbIM BapuaHT OTBETA.
Haunbonee 6rM3KMMM NOHATUSMM SBMAKOTCS:

a) ycnyra un pabota

0) ycnyra n matepuanbHbli TOBap

B) ycrnyra v Bellb

r) ycnyra u matepuansHoe onaro.

3apanme 2 (OMK-2; MK-6)

BctaButb nponyuweHHoe CIoBO:
Peknama, JKCNepTn3a, ncnxoamarHoCcTuka — 3Tto obnacTtb cepBuca B JeATernnbHOCTU

MonHbIN KOMMMEKT TECTOBbLIX 3a4aHUN B koprniopaTuBHOM TecToBon obonoyvke ACT pasmelleH Ha cepepe YUT OBIYTIC,
a Takke Ha cainTe YHuBepcuteTa B pasgene CLO OABI'YTC (o6pa3soBaTtenbHasi cpega B IMYHOM KabuHeTe

npenogasarens).

CooTBeTcTBME MEXOY BanbHOM CUCTEMOM U CUCTEMOW OLEHMBAHMWSA MO pe3yrnbTaTaM TECTUPOBaHUA yCTaHaBNMBaeTCA
nocpeacTBoM crieaytoLlen Tabnumubi:

BEHb
Ob6bekT [NokasaTenu oueHMBaHUA Ypose
OueHka pes3ynbLTaToB
OLEHKU pe3ynbTaTtoB 00y4YeHus
0byyeHus
60 6annoB n meHee «HeynoBneTBopuTensHO» Hu3kuih ypoBeHb
. 74 — 61 6annos «YOoBNeTBOpUTENLHO» MoporoBbi ypoBEHb
O6yuatowuincs =
84 — 75 6annos «XopoLLo» MOBbILEHHBIN YPOBEHb
100 — 85 6annos «OTnnYHO» Bbicokui ypoBeHb

4. OueHKa oTBeTa oby4aroLerocs Ha Bonpochkl, 3agavy (3agaHue) aKk3aMmeHaLMOHHOro bunera, 3a4eTa,
KYPCOBOIO NPOEKTUPOBaHUA.

OueHka oTBeTa o6yqa}ou.lerocq Ha BOMpOChbl, 3agavy (3ap,aHme) 3K3aMeHaLMOHHoro buneTa, 3a4yeTa

OnemeHTbl OLeHMBaHUSA

Cop,ep>KaH|/|e LKanbl oueHnBaHuaA

HeynoBneTBoputensHoO | YA0BNeTBOPUTENBLHO

Xopouo OTnuyHo

He 3ayTteHo 3ayTeHo

3ayTeHo 3ayTeHo

CooTBeTCTBYE OTBETOB
dopmynnposkam
BOMNPOCOB (3agaHuni)

MNonHoe HecooTBeTCTBME |3BHAYMTENBHBLIE
no BCeEM BOMNpocam norpeLwwHoCcTn

Hes3HauuTtenbHble |[lonHoe
MOrpeLlHoCTH COOTBETCTBUE

NonHoe HecooTBeTCTBUE|3HAUYUTENbHOE

HesHauuTenbHoe CooTBeTcTBUE

CTpykTypa, KpUTEpUIO. HEeCoOTBETCTBME HEeCOOTBETCTBUE KpUTEpUIO Npun
MOCNEA0BATENBHOCTL 1 KpUTEPUIO KpuUTEpUIO OTBETE Ha Bce
norvka oteeTta. YMeHue BOMPOCHI.
YeTKO, NOHATHO, FPaMOTHO
n ceBobogHoO n3naratb
CBOW MbICIN
lNonHoe He3HaHue VmetroT mecTto NmetoT mecTo MonHoe
HOPMaTUBHOMN U CYLLIECTBEHHbIE HEeCyLLeCTBEHHbIE [COOTBETCTBUE
npaBoBow 6a3bl ynyweHms (He3HaHue |ynyweHms 1 OAaHHOMY KpUTEPUIO
3HaHWe HOpMaTUBHbIX, cneumanbHom Oonbllen Yyactm 3 He3HaHue OTBETOB Ha BCe
NPaBOBbIX JOKyMEHTOB 1 | MTEPaTyph LOKYMEHTOB 1 oTAenbHbIX BOMpPOCHI.
creumanbHoi NnTepaTypbi crneumanbHom (eoMHWMYHBIX) paboT
nuTepartypbl No n3 ymcna
Ha3BaHMuIo, obsi3aTensHon
cofepXaHuio U T.4.).  |nuTepaTypbl.




YMeHue cBda3aTtb Teopuio|YmeHne ceasatb YMeHue cBsa3aTb MonHoe
C NPakTUKon paboTbl HE |BOMPOCHI TEOPUM U BOMPOCHI TEOpUU N [cooTBeTCTBUE
NposiBNsieTCs. NPaKkTVKN NPOSIBNAETCS [MPaKTUKM B OaHHOMY KpUTEpUIO.
YMeHue yBs3biBaTb penko OCHOBHOM CnocobHocTb
TEOPWIo C NPAKTUKOW, nposiBnsieTcs. WHTErpMpoBaTb
B TOM Yucne B obnactu 3HaHUS U
npodgeccnoHanesHon npuBnekaTb
paboThbl cBefeHus n3
PasnmyHbIX HAaY4YHbIX
cbep
Ha Bce OtBeTbl Ha 6onblyo  |1. [aHbl HenonHble |[daHbl BepHbie
OOMOSTHUTENbHbIE YyacTb OTBETHI Ha OTBETHI Ha BCe
BOMNPOCHI BOMOSTHUTENBHbIX OOMONHUTENbHbIE  |AONOMNHUTENbHbIE
npenogasartens AaHbl  (BONpocoB BOMNPOCHI BOMNPOCHI
KauyecTBO OTBETOB Ha HeBepHble OTBETHI. npenogaeaTtens gaHbl [MpenogaBaTens. npenogasarens.
[OMNOSNHUTENbHbIE HeBepHo. 2. laH ognH

BOMpPOCHI

HEBEPHbIN OTBET Ha
OONONHUTENbHbIE
BOMpPOChI
npenogasaTens.

MpumeydaHue: nToroBas oLeHka (POPMUPYETCS Kak CPeaHsAs apudmMeTnyeckas pesynbTaToB 31IEMEHTOB OLIEHNBAHUS.




